22 FLCBank

Business Online Banking Platform — New vs. Old Overview

The following overview provides screen shots of the new Business Online Banking platform and where various
services are located. For further assistance, please contact FLCBank Treasury Management Client Support at

888.343.4988 or by email at tm@flcb.com.

Current Main Menu

Florida

i‘CapitaI Bank,na

CONTACTUS DEMOS HELP

LOG OUT

New Main Menu

1. The new Home tab
provides a quick overview
of account balances and 2SFLCBank
activities on the accounts.
(@ Welcome to our enhanced Business Online Banking.
2. The Accounts tab provides

a list of accounts the User ACCOUNTS

HOM!

‘Welcome, MARYANN BANER-INITIATE
PMEST

ﬁin: MNov 12, 2019 0523

E ACCOUNTS

6

# EDIT ACCOUNTS &= PRINT

PAYMENTS & TRANSFERS

Contact Us Demas

PAY OR TRANSFER

Alerts

CHECKS & DEPOSITS

Frofile Log out

ADMINISTRATION

has access to view.

Available balance

51058

RECENT »

The Management Tools button

Available balance

$17.60 RECENT »

has been spilt into two tabs. PAYMENTS & TRANSFERS

REVIEW 2) HIDE &

ACH

SHOW w»

ACH IMPORT

SHOW v

WIRE

SHOW w»

WIRE IMPORT

SHOW w

CHECKS & DEPOSITS

& PRINT

3. Payments & Transfers for Wire sty
Internal .transfe.rs, ACH . P — I UK LAUNCH
transactions, Wires and Bill O  SUNTRUSTTEST 31819 Multiple Limits 1.00 _

Pay . O  SUNTRUSTTEST 92319 Multiple Limits 150 e

4. Checks & Deposits for initiating Stop Payments, Positive Pay and Deposit Checks (Merchant Capture).

5. The Administration button is visible to Users who need to approve transfers and templates.

6. Use the Edit Accounts button to: ACCOUNTS

6a Change WhICh accou nts are Choose which accounts you'd like to appear on the Home Page. You can also reorder them with the Move controls.
listed on the home page TEST FOR EBB RESTRICTION m Show an home MEVE m
. . 12345
checking/unchecking box
LZTEST1 Show on home MOVE & MOVE +
23779
6b. Change the list order the REPURCHASE SWEEP Show on home MOVE & MOVE +
of the accounts by clicking 1000006131
A DUMMY TEST SAVINGS Show on home MOVE & MOVE ~
the * arrow up/down. 00004451
7. Click the Printer Icon button to print a = PRINT
view of the Account overview.
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Current Alerts location

Business Online Banking Platform — New vs. Old Overview

Located under the Account Services button. i‘(FBImI?HI Bank
apital Bank, ua

HOME ACCOUNTS MANAGEFMENT TOOLS _ PRINT

Chonge Possword

WIRE CONFIRMATION SEARCH

Change Primary Account

Change Security Data

Account:

New Alerts location

Merchont Copture

Type: [Ir Ajeces .
1

1' Alerts has moved toa bUtton et oL B A DA E D ContactUs (] Demos & Alerts L Prafile & Logout
located in the top menu next to the
. . ’&\.—”FLCBOnk HOME  ACCOUNTS
User login information.

2. Alerts on specific accounts are Aleis a
displayed.

Cheskingi)

PAYMENTS & TRAMSFERS ~ CHECKS & DEPOSITS  ADMINISTRATION

Sty
Carmeatzan

Current Account Services

Florida
i‘ Capital Bank,na

New Account Services location

1. Account services is how called

. . Chonge Possword
Profile and located in the top menu WIRE CONFIRMATION SEARCH Charge Primary Account
next to the User login information. Change Security Dota n
2. Click to display: e DERAMEBANEL L et
[ ]
Change Password . &FLcBank HOME ACCOUNTS PAYMENTS & TRANSFERS CHECKS & DEPOSITS ADMINISTRATION
e Change Challenge Questions -
rotile
e Shows if a Token is active
e Shows Email for User paasmord e

Challenge Questions B Edit

Token

Email

rusty269@icloud.com
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Current Accounts tab

Located under the Accounts button. A list of
accounts for the User is displayed. Select an
account to view the Details, Stop Payments and
Documents for the account.

New Accounts Tab
1. Click the Accounts tab to view a list of all
the accounts connected to the User login.

N

Click on an Account name to view
information on the account.

3. The account defaults to the Details tab
which provides real-time information for
the account.

4. Click the Documents tab to search and
download account statements.

5. Click the Download tab to download
activities on the account in a variety of
formats.

6. Activity options

7. Format options

CONTACT US DEMOS HELPF LG CHIT
.‘ Florida
Capital Bank xa
HOME - MANACEMENTTOOLS  ACCOUNTSERVICES  PRINT
LETES
RLH Ton e
& Vou nowve e
DETAILS STOP PAYMENTS DOCUMENTS
10/25/2019 3:03 PM EDT (EFRESH)
LZTEST1 H
ACCOUNT INFORMATION Ty RN SWITCH ACCOUNTS
.

BALANCE LZTEST!

Previous Doy Transactions {-.00/+.00k 00

Current Balance: 17.69

&FLCBUnk HOME ACCOUNTS PAYMENTS & TRANSFERS CHECKS & DEPOSITS ADMINISTRATION
Accounts
DUMMY TEST SAVINGS Current balance Available balance
$8.88 $8.88

Total s6.88 $6.88

BUSINESS S

w FLCBGnk HOME ACCOUNTS PAYMENTS & TRANSFERS

dEMY TEST SAVINGS - 0000011111+

DETAILS ‘ DOCUMENTS | DOWNLOAD

ACCOUNT INFORMATION

Balance Activity
Previous day transactions (-50.00 ¢ +$0.00) S0.00  Last deposit (Jan 28, 2019}
Current bolance 5888 Last withdrowal (Apr 12, 2019)

&FLCBan HOME ACCOUNTS PAYMENTS & TRANSFERS

DUMMY BT SAVINGS - 0000011111

DETAILS l DOCUMENTS | DOWNLOAD
DOCUMENTS
Acoount: DUMMY TEST SHINGS :
Dozument Type: Savings Accoun! eSlaleme §
Date Rangs: os2R2018 = o NMe3019 ol
Submit
@,
& FLCBan HOME  ACCOUNTS  PAYMENTS & TRANSFERS

DUMMY TEST SA\B;s - 4000044818 «

DETAILS ‘ DOCUMENTS I DOWNLOAD

DOWNLOAD TRANSACTIONS

Specify the transactions you'd like te dewnlood and select the format in which you want them downloaded.

Account DUMMY TEST SAVINGS 0000011111
PR _ All transactions
Activty, Current business day | Format* ¥ Comma-separated values (.csv)
Previous business day Microsoft Money (.ofx) |
Current activity 7 QuickBooks 2005 & newer (.qbo)
Last statement Quicken 2005 & newer (.gfx)
Specific date BAI2 (.bai)
Date range
. J
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Current ACH Access location

Located under the Management Tools
button.

New ACH Access location

1. Located under the Payments and
Transfer tab.

2. Then click the ACH tab to view ACH
details.

Current Wire Access location

Located under the Management Tools
button.

New Wire Access location

1. Located under the Payments &
Transfer tab.

2. Then click on Wire tab to start a
wire action.

Current Internal Transfer location

Located under the Management Tools
button.

New Internal Transfer location

1. Located under the Payments &
Transfer button.

2. Then click on the Internal tab to
create an internal transfer.

.‘ Florida
Capital Bank, xa
HOME ACCOUNTS MANACFMENT TOOLS ACCOUNT SERVICES PRINT
FUNDS MANAGEMENT POSITIVE PAY
ACH Manager Crverview

@ You nave 3 transfers awaitil
Mire banoger

Beview

ACCOUNTS PAYMENTS & TRANSFERS CHEC|

%FLCBG“I( HOME

F‘uymer‘nTrunsfers

NA ACH !

ACH

Activity | Templates + New payment

Date . Withdrawal ¢

Deposit < Type <

» Oct 21,2019 ACH BOB 6.0 TEST Soved 5.50 Payment
w Oct10,2019  New ACH Soved 5.50 5.50 Payment copy [Edit] oo
C
“ Florida
Capital Bank,na
HOME  ACCOUNTS ~ MANAGEMENTTOOLS  REVIEW  ACCOUNT SERVICES
FUNDS MANAGEMENT  POSITIVE PAY
HOME ACH Manoger Overview
Wire Manager Review
FAVORITE ACCOUNTS ﬂ
>
& FLCBGnk HOME  ACCOUNTS  PAYMENTS & TRANSFERS
Payments & 'asfers
INTERNAL | ACH | WIRE | BILL FAY
WIRE
‘Salect Wire Transtar Critera
© e Ve v P—
Change Wire Tranater Transter Descrphon:
M e Trarefor Cakz Range:
Vi i oo Using B st et e
Clsct s
. Capltal Bank, na
HOME  ACCOUNTS MANACEMENT TOOLS REVIEW  ACCOUNT®
FUNDS MANAGEMENT POSITIVE PAY
HOME ACH Manager Overview
Wire Manager Review
FAVORITE ACCOUNTS
Premier ACH Import a File
= Transter List Import Exceptions
@
22 FLCBank HOME  ACCOUNTS  PAYMENTS & TRANSFERS

Pnnts & Transfers

INTERNAL | ACH | WIRE | BILL PAY

CREATE A TRANSFER
Complete the following to transfer funds between accounts at this institution.
Template Open transfer v
From account * RD Test Company Jax M

Avgilable balance: $10.58

Business Online Banking Platform — New vs. Old Overview

Page 4 of 6

Rev. 12.3.19



22 FLCBank

Business Online Banking Platform — New vs. Old Overview

Current Bill Pay location

Located under the Management Tools
button.

New Bill Pay location

1. Located under the Payments &
Transfer button.

2. Then click on the Bill Pay tab to go
to the Bill Pay platform which will
open in a new window.

3. When done paying bills remember
to click the Sign Out button within
the Bill Pay screen before going
back to your Online banking
window.

Current Stop Payment location

Located under the Accounts button. A list of
accounts for the User is displayed. Select an
account to view the Details, Stop Payments and
Documents for the account.

New Stop Payment location

1. Located under the Checks &
Deposit tab.

2. Then click on Stop Payments tab to
create a Stop Payment.

Florida
i‘Capltal Bank, na

HOME ACH Manager Overview
Wiire Manager Review
FAVORITE ACCOUNTS
Premier ACH Import a File
=1 Transfer List Import Exceptions
Account Nickname Transfers lssued Items

RD Test Company Jax (10 Bill Payments

FUNDS MANAGEMENT POSITIVE PAY

Import Templates

Payme

INTERNAL

2SFLCBank

CREATE A TRANSFER

HOME ACCOUNTS PAYMENTS & TRANSFERS

nts & Transfern

| ACH | WIRE | BILL PAY

Complete the following to transfer funds between accounts at this institution.

Template

Open transfer

22 FLCBank

.
Help | Sign Out h

Hill History

Iy Bills | Messages |

Welcome Baner Test-All Tm Access .
Tuesday, November 19, 2010

Pay From | RD Test Co... "0952 v
Freferred Account
Available Balance $10.55

Groups

o B TRAMGAC TIONS GUARANTEED)
a@m = Checkfree

Many of the bills you pay onling are

Click to Learn More.

[] Unassigned Billers

Bill Remit Qae

Features

Biller Name
GET|  ATAT Eill BeliSouth
B tarmemet

Amount

s

Pay Date

[ JE|| Youssnsetup reminders to help you track when
your bills sre due. We slert you of any electrenic

CONTACT U5 DEMOS HELP  L0G GUT

Florida
i‘Capital Bank xa

HOME ACOOUINTS. EAMACEMENT TODLS

ACTOUNT SERVIES PRET

RIS Tot Cosempcrny

dax
i Voia nowe a Ve
DETAILS STOP PAYMENTS DOCUMENTS
LZTEST1
ACCOUNT INFORMATION p—
’NQ FLCBCInk HOME ACCOUNTS PAYMENTS & TRANSFERS CHECKS & DEPOSITS

Chen Deposits

STOF PAYMENTS. | POSITIVE PAY

DEPOSIT CHECKS

CREATE A STOP PAYMENT

Flacing a stop payment on o check prevents it from being cashed if, for example, it wos lost or stolen.
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Current Positive Pay location

Located under the Management Tools
button.

New Positive Pay location

1. Located under the Checks &
Deposit tab.

2. Click on Positive Pay tab to open
Positive Pay.

Current Merchant Capture (Remote Deposit)

Located under the Account Services button.

New Merchant Capture (Remote Deposit)
location

1. Located under the Checks and
Deposit button.

2. Click on Deposit Checks to open
RDC in a new window.

i‘ Florida

Capital Bank,na

HOME ACCOUNTS MANAGEMENT TOOLS

FUNDS MANAGEMENT

ACH Manager

& You nave 3 transfers awaiti

Wire Manager

ACCOUNT SERVICES PRINT

POSITIVE PAY

Overview

Review

22 FLCBank

POSITIVE PAY

Checks & Depaa

STOP PAYMENTS { PQSITIVE PAY | DEPOSIT CHECKS

HOME

ACCOUNTS PAYMENTS & TRANSFERS

CHECKS & DEPOSITS

HOME

i\ Florida

Capital Bank,na

ACCOUNTS MANAGEMENT TOOLS

@ You have 3 transfers awaiting review.

Change Possword

Change Primary Account

Change Security Data

Merchant Capture

ACCOUNT SERVICES PRINT

2SFLCBank

Checks & Deposits

HOME

STOP PAYMENTS ‘ POSITIVE PAY l DEPOSIT CHECKS

ACCOUNTS PAYMENTS & TRANSFERS

CHECKS & DEPOSITS
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